
 

Fast facts about FSPR: for consumers
Introducing the Financial Service Providers Register (FSPR)
The FSPR is  a  s ea rcha ble o nline regis ter o f peo ple, bus ines s es , a nd o rga nis a tio ns  tha t o ffer fina ncia l s ervices .

The go vernment crea ted the FSPR a s  pa rt o f its  regime to  ma ke the fina ncia l s ervices  s ecto r mo re a cco unta ble a nd tra ns pa rent. The purpo s e o f regis tra tio n is
to  ena ble the public a nd regula to rs  to  a cces s  info rma tio n a bo ut fina ncia l s ervice pro viders , a nd to  pro hibit certa in peo ple fro m pro viding fina ncia l s ervices . The
Fina ncia l Service Pro viders  (Regis tra tio n a nd Dis pute Res o lutio n) Act 2008 crea ted the FSPR. 

Yo u ca n rea d o r do wnlo a d legis la tio n fo r free a t www.legis la tio n.go vt.nz.

 

 Regis tra tio n is  ma nda to ry

Pers o ns  in the bus ines s  o f pro viding a  fina ncia l s ervice mus t be regis tered o n the FSPR, unles s  they a re exempt.

Regis tra tio n a s  a  fina ncia l s ervice pro vider is  no t a n o fficia l a ppro va l o f a n individua l, bus ines s , o r o rga nis a tio n a nd do es  no t neces s a rily indica te tha t the
pro vider is  licens ed o r regula ted in New Z ea la nd o r a ny o ther co untry.

The FSPR a ls o  reco rds  a ny licences  o r a utho ris a tio ns  tha t the fina ncia l s ervice pro vider ma y ha ve under the Res erve Ba nk o f New Z ea la nd Act 1989, Ins ura nce
(Prudentia l Supervis io n) Act 2010, Fina ncia l Advis ers  Act 2008, Fina ncia l Ma rkets  Supervis o rs  Act 2011, a nd Fina ncia l Ma rkets  Co nduct Act 2013.

Wha t is  a  fina ncia l s ervice?
Who  is  a  fina ncia l s ervice pro vider?
Who  ca nno t regis ter?
Wha t to  lo o k fo r in a  fina ncia l s ervice pro vider
Wha t is  the difference between regis tra tio n a nd a utho ris a tio n?
Wha t ha ppens  if I ha ve a  pro blem with a  fina ncia l s ervice pro vider?
Wha t if I find o ut tha t my fina ncia l s ervice pro vider is n’t regis tered?
Co nta ct deta ils

 

 

What is a f inancial service?
So me exa mples  o f co mmo n fina ncia l s ervices  a re:

pro viding fina ncia l a dvice
mo rtga ges , s a ving a nd tra ns a ctio na l a cco unts , a nd lo a ns  – s ervices  yo ur ba nk, building s o ciety o r credit unio n ma y o ffer
co ns umer lo a ns  a nd credit – including hire purcha s e a nd ca s h lo a ns
is s uing a nd ma na ging mea ns  o f pa yment
mo ney tra ns fers
excha nging fo reign currency
inves tment ma na gement
ins ura nce – including life, hea lth, ho me/co ntents , a nd vehicle.

 

Who is a f inancial service provider?
So me exa mples  o f co mmo n fina ncia l s ervice pro viders  a re:

Building s o cieties  a nd credit unio ns
Sha rebro kers
Cus to dia ns
Credit pro viders
Fina ncia l a dvis ers
Mo ney cha ngers
Fina nce co mpa nies
Fo reign currency excha nge dea lers
Fund ma na gers
Ins urers
Dis cretio na ry inves tment ma na gement pro viders
Regis tered ba nks .

 

There a re s o me fina ncia l s ervice pro viders  tha t do  no t ha ve to  regis ter. Fo r exa mple la wyers , cha rtered a cco unta nts , ta x a gents  a nd rea l es ta te a gents  who
pro vide fina ncia l s ervices  a s  pa rt o f their pra ctice do  no t need to  regis ter. No n-pro fit o rga nis a tio ns  who  o ffer free fina ncia l s ervices  do  no t ha ve to  regis ter.

 

Who cannot register?

Peo ple who  ha ve been co nvicted in the la s t five yea rs  o f crimes  invo lving dis ho nes ty, s uch a s  fra ud a nd mo ney la undering, ca nno t regis ter o r be
invo lved in the ma na gement o f a  regis tered fina ncia l s ervice pro vider
Undis cha rged ba nkrupts  a nd ba nned directo rs
Other dis qua lifica tio ns  a re lis ted in s ectio n 14 o f the Fina ncia l Service Pro viders  (Regis tra tio n a nd Dis pute Res o lutio n) Act 2008.

 

What to look for in a f inancial service provider

Check if they a re regis tered o n the FSPR – yo u ca n s ea rch by na me o r by the type o f s ervice they pro vide. If they a re no t regis tered, a s k them why this  is .
If they pro vide fina ncia l a dvice, s uch a s  inves tment pla nning, they ma y a ls o  ha ve to  be a utho ris ed. The FSPR will dis pla y their a utho ris a tio n s ta tus .
If they a re licens ed to  pro vide a  ma rket s ervice under the Fina ncia l Ma rkets  Co nduct Act 2013 the regis ter will dis pla y this  licence.
The fina ncia l s ervice pro vider s ho uld be a ble to  tell yo u their FSP regis tra tio n number. 

http://www.legislation.govt.nz


 

What is the dif ference between registration, authorisation and licensing?
Regis tra tio n mea ns  tha t a  fina ncia l s ervice pro vider ha s  met certa in requirements  including pa s s ing crimina l his to ry checks , a nd their bus ines s  info rma tio n is
publicly a va ila ble o n the FSPR. It do es  no t, by its elf, mea n tha t the pro vider is  neces s a rily licens ed o r regula ted in New Z ea la nd.

To  pro vide certa in fina ncia l s ervices , pro viders  need to  be licens ed o r a utho ris ed. This  ha s  a dditio na l requirements  o n to p o f regis tra tio n. Licences  a nd
a utho ris a tio ns  a re no ted o n a  fina ncia l s ervice pro viders  regis ter entry.

Autho ris a tio n mea ns  tha t a  fina ncia l a dvis er ha s  met minimum pro fes s io na l s ta nda rds , including qua lifica tio n requirements  a nd pro o f o f go o d cha ra cter. They
mus t a ls o  meet co nduct a nd dis clo s ure o bliga tio ns  under the Fina ncia l Advis ers  Act 2008. Autho ris a tio n is  required fo r fina ncia l a dvis ers  who  pro vide a n
inves tment pla nning s ervice, give pers o na lis ed a dvice o r pro vide a  dis cretio na ry inves tment ma na gement s ervice rela ting to  co mplex inves tment pro ducts .
So me fina ncia l a dvis ers  ma y be co vered by their emplo yer’s  Qua lifying Fina ncia l Entity s ta tus  a nd do  no t need to  be individua lly a utho ris ed. Autho ris a tio n
s ta tus  is  s ho wn o n the FSPR.

Fro m 1 December 2014, licens ing will be intro duced fo r ma rket s ervices  under the Fina ncia l Ma rkets  Co nduct Act 2013. Pers o ns  pro viding thes e s ervices  to  reta il
inves to rs  will need to  o bta in a  licence fro m the Fina ncia l Ma rkets  Autho rity. Exa mples  o f ma rket s ervices  include:

Ma na ging a  ma na ged inves tment s cheme
Dis cretio na ry inves tment ma na gement
Is s uing deriva tives
Opera ting a  cro wdfunding o r peer-to -peer lending pla tfo rm.

 

Licens ed ma rket s ervice pro viders  ha ve s a tis fied the Fina ncia l Ma rkets  Autho rity tha t they a re ca pa ble o f effectively pro viding the s ervice; tha t their ma na gers
a nd directo rs  a re fit a nd pro per pers o ns ; a nd tha t there is  no  rea s o n to  believe tha t they a re likely to  co ntra vene their licence o bliga tio ns . 
 

 

What happens if  I have a problem with a f inancial service provider?
Fina ncia l s ervice pro viders  who  pro vide s ervices  to  reta il clients  (including individua l co ns umers ) mus t be a  member o f a  co ns umer dis pute res o lutio n s cheme
in o rder to  be regis tered.

There a re fo ur a ppro ved dis pute res o lutio n s chemes :

1. Ba nking Ombuds ma n 
2. Ins ura nce & Fina ncia l Services  Ombuds ma n
3. Fina ncia l Services  Co mpla ints  Limited 
4. Fina ncia l Dis pute Res o lutio n

The s cheme members hip fo r ea ch fina ncia l s ervice pro vider is  s ho wn o n the FSPR. If yo u ca n’t res o lve yo ur pro blem directly with the pro vider, yo u ca n ta ke yo ur
co mpla int to  their s cheme fo r free.

If a  fina ncia l s ervice pro vider brea ches  their o bliga tio ns  under the Fina ncia l Ma rkets  Co nduct Act 2013, the Fina ncia l Advis ers  Act o r o ther fina ncia l ma rkets
legis la tio n, yo u ca n co mpla in to  the Fina ncia l Ma rkets  Autho rity.

See 'Ma ke a  co mpla int' o n the Fina ncia l Ma rkets  Autho rity webs ite.

 

What if  I f ind out that my f inancial service provider isn’t registered?
Pers o ns  who  pro vide, o r o ffer to  pro vide, fina ncia l s ervices  mus t ha ve a  current regis tra tio n, unles s  they a re exempt. Fina ncia l s ervice pro viders  mus t be
regis tered to  lega lly pro vide their s ervices ; o therwis e, they a re in brea ch o f the Fina ncia l Service Pro viders  (Regis tra tio n a nd Dis pute Res o lutio n) Act 2008 a nd
ca n be fined o r impris o ned.

Yo u ca n repo rt a  pro vider’s  fa ilure to  regis ter to  the FMA. 

 

Contact details
FSPR

View full co nta ct deta ils  

 

Financial Market s Aut horit y
View full co nta ct deta ils

 

https://bankomb.org.nz
http://www.iombudsman.org.nz/
http://www.fscl.org.nz
http://www.fdr.org.nz/
https://fma.govt.nz/contact/make-a-complaint/
http://fma.govt.nz/contact/make-a-complaint/
https://fsp-register.companiesoffice.govt.nz/fsp/help-support/contact-us
https://fma.govt.nz/contact/fma-offices/
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